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Welcome to the
2019 Joint Industry Forum
Dear Friends and Colleagues,
It is my sincere pleasure to welcome you to the 2019 Joint Industry Forum (JIF).
The Insurance Information Institute (I.I.I.) has been presenting JIF for about
40 years, and every year we’ve walked away energized with new perspectives
and a refreshed outlook on how our industry overlaps with the world at large.
This is why we host JIF in January, so the energy created at the Forum can
help power successful leadership throughout the year.
Our goal for JIF 2019 is to create a summit for key figures from government
and regulatory agencies, scholars and researchers, for leaders and innovators
from our own industry. We’re pleased to host U.S. Gen. Stanley McChrystal
(retired); Lt. Gov. Mitch Landrieu, former lieutenant governor of Lousiana and
two-term mayor of New Orleans; U.S. Federal Reserve Board Governor and
Vice Chairman for Supervision Randal Quarles; FEMA Deputy Administrator for
Resilience Daniel Kaniewski; and other presenters whose insights will help us
all navigate a successful course through 2019 and beyond.
Thank you for choosing to attend and participate in JIF 2019. We trust that
being here will be an enlightening and entertaining experience, and we hope
to see you here again in 2020, as the I.I.I. celebrates its 60th anniversary. In
the meantime, I encourage you to send your feedback on this year’s event to
me at SeanK@iii.org.
Best wishes,

Sean Kevelighan
CEO, Insurance Information Institute
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The industry’s
advocacy voice just
got stronger.
The American Property Casualty Insurance Association (APCI)
debuted on January 1, 2019, following the merger of the American
Insurance Association (AIA) and the Property Casualty Insurers
Association of America (PCI).
The new organization speaks for 60 percent of the U.S. property
casualty insurance market, bringing an unparalleled footprint
and resources to the advocacy challenges and opportunities facing
the industry.
APCI will serve its members and the industry as a proactive
thought leader, with advocacy teams in all 50 states and offices in
Chicago, Washington, D.C., and state capitals across the country.
To learn more, go to apci.org.

American Property Casualty
Insurance Association
Copyright © 2019 by the American Property
Casualty Insurance Association

AMERICA’S INSURERS
Follow us on Twitter @TeamAPCI
Like us on Facebook
0119 | 3207

Agenda
2019 Joint Industry Forum
New York Marriott Marquis, Marquis Ballroom
10:30 a.m. – 10:45 a.m.

Introductory remarks: I.I.I. CEO Sean Kevelighan

10:45 a.m. – 11:10 a.m.

In conversation with Randal K. Quarles
Vice chairman for supervision and member of the Board of
Governors, Federal Reserve System
I.I.I. CEO Sean Kevelighan and Randal Quarles will discuss current
issues of the day

11:10 a.m. – 11:55 a.m.

Geopolitical risk and the economy
An expert panel will take the pulse of national and global affairs to
assess how a charged political environment will affect regulatory
environments, international alliances and trade partnerships, and
the likely ramifications of heightened political risk for insurers and
reinsurers.
Moderator: Bill Donnell, president and CEO, National Council on
Compensation Isurance (NCCI)
Panelists: Jay Gelb, managing director, Barclays; John Huff,
president and CEO, Association of Bermuda Insurers & Reinsurers
(ABIR); David Wessel, director, the Hutchins Center on Fiscal and
Monetary Policy and senior fellow, Brookings Institution

11:55 a.m. – 12:00 p.m.

Joint Industry Forum charity of choice
William Ross, CEO, Insurance Industry Charitable Foundation (IICF)

12:00 p.m. – 12:30 p.m.

Lunch break

12:30 p.m. – 1:00 p.m.

Talent and leadership luncheon keynote:
Gen. Stanley A. McChrystal
Former commander, Joint Special Operations Command (JSOC),
and International Security Assistance Force (ISAF); author of
Leaders: Myth and Reality
Talent and leadership are more important than ever to the success
of the insurance industry. Gen. McChrystal will share candid
observations on innovative leadership and insights he gained while
developing and implementing successful strategies, including the
creation of a comprehensive counterterrorism organization that has
revolutionized the way military agencies interact and collaborate.

1:00 p.m. – 1:30 p.m.

CEO conversation
Moderator: David Sampson, president and CEO, American Property
Casualty Insurance Association (APCI)
Panelists: Gen. Stanley A. McChrystal; Sandy Parrillo, president and
CEO, Providence Mutual; Hank Watkins, president, Lloyd’s America;
Frank Nutter, president, Reinsurance Association of America (RAA)
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1:30 p.m. – 2:15 p.m.

In-event polling and table discussion
Frank Nutter, president of RAA, will take attendees through a brief
table discussion on business/organizational transformation. Realtime live polling will let audience members give their views on the
leadership challenges of innovation and changing business culture.

2:15 p.m. – 2:45 p.m.

Afternoon break

2:45 p.m. – 4:00 p.m.

Emerging risks and opportunities:
Focus on artificial intelligence (AI) and ethics
In an industry whose lifeblood is data, can there be such thing as
too much information and what are the practices and tools that will
safeguard privacy and security to counterbalance the emerging
role of machine learning and AI in insurance? A distinguished panel
of experts discuss the benefits, drawbacks and ethical concerns as
insurance seeks to manage risk in what some are calling the “Fifth
Industrial Revolution.”
Moderator: Andrew Robinson, Co-CEO, Groundspeed Analytics
Panelists: Sean Ringsted, executive vice president, chief digital
officer and chief risk officer, Chubb Group; James Roche, vice
president, personal lines product development, ISO; Ahmad Wani,
CEO and co-founder, One Concern

4:00 p.m. – 5:00 p.m.

Resilience town hall
Flood, wildfire and other risks present tremendous challenges to
households, businesses, insurers and civic leaders, but also create
opportunities to build and spread enhanced resilience practices and
culture. In this inaugural JIF town hall session, experts share their
perspectives on national and regional efforts to build community
resilience, including lessons learned from past catastrophes, and
how they constructively approach resistance to meaningful change.
Participants: Mitch Landrieu, former lieutenant governor of Louisiana
and two-term New Orleans mayor; Daniel J. Kaniewski, Ph.D.,
FEMA deputy administrator for resilience; Phil Klotzbach, research
scientist, Department of Atmospheric Science at Colorado State
University and I.I.I. non-resident scholar; John Rollins, FCAS, MAAA,
actuary, Milliman; Keith Wolfe, president, U.S. Property &
Casualty, Swiss Re; Roy Wright, president and CEO, Insurance
Institute for Business & Home Safety

5:00 p.m. – 5:25 p.m.

In conversation with Mitch Landrieu
Former lieutenant governor of Louisiana, two-term New Orleans
mayor and former president of the U.S. Conference of Mayors
I.I.I. CEO Sean Kevelighan and Mitch Landrieu will discuss current
issues of the day.

5:25 p.m. – 5:30 p.m.

Closing remarks: I.I.I. CEO Sean Kevelighan

5:30 p.m. – 7:00 p.m.

Networking reception
Promenade
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Speakers
Bill Donnell
President and CEO, National Council on Compensation Insurance (NCCI)
Bill Donnell is president and CEO of NCCI, the nation’s most experienced
provider of workers compensation information, tools and services. Under
his leadership, NCCI serves nearly 40 state governments and more than
900 insurance carriers.
At NCCI, Donnell leads and oversees the delivery of the company’s core services, including
gathering data, analyzing industry trends, and preparing objective insurance rate and loss
cost recommendations for the workers compensation industry. These activities—together with
NCCI’s research, analytical services and tools, and overall commitment to excellence—help to
foster a healthy workers compensation system.
An accomplished executive leader, Donnell has more than three decades of industry experience
specializing in property/casualty insurance/reinsurance in both global and domestic U.S.
leadership roles. Immediately prior to joining NCCI in December 2015, he was the president of
Swiss Re’s Property and Casualty Reinsurance business. Donnell joined Swiss Re following its
acquisition of GE Insurance Solutions in June 2006. During his tenure with GE, he served as
chief marketing officer, global casualty leader and president of specialty commercial lines.
Donnell received a bachelor’s degree in management and labor relations from Colorado State
University and completed the Kellogg Executive Program at Northwestern University. He holds
the Chartered Property Casualty Underwriter (CPCU) designation.

Jay Gelb, CFA
Managing Director and Senior Equity Analyst, Barclays
Jay Gelb, CFA, is managing director and senior equity analyst covering
the non-life and life insurance industries for Barclays since 2008. Prior to
joining Barclays, Gelb was at Lehman Brothers beginning in 2005. Prior
to joining Lehman, he spent more than five years in equity research at
Prudential Equity Group, LLC. Gelb’s previous work experience includes
insurance industry experience at Chubb Corp.
Gelb’s current coverage universe includes primary property/casualty and life insurers,
reinsurers, and insurance brokers with a combined market capitalization of $1 trillion.
Gelb has been ranked in Institutional Investor’s “All-America Research Team” survey in the
Insurance/Non-Life category since 2006. He has also been recognized as a ranked II analyst
in the Insurance/Life category for the past several years. In 2011 Gelb was named the Best
Individual Equity Analyst-North America by Reactions Magazine.
Gelb is past-president of the Association of Insurance and Financial Analysts (AIFA) and a
past-term member of the Council on Foreign Relations. In 2012, 2014 and 2017, Gelb was
chosen by Warren Buffett to participate in a select analyst panel at Berkshire Hathaway’s
annual shareholder meeting.
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John Huff
President and CEO, Association of Bermuda Insurers and Reinsurers
(ABIR)
John Huff was appointed president & CEO of ABIR effective January 1, 2018.
In this role Huff directs ABIR’s worldwide public policy initiatives. Huff has
more than 25 years of experience in the Insurance sector, most recently as
the 2016 president of the National Association of Insurance Commissioners
(NAIC), the U.S. standard-setting and regulatory support organization created and governed
by the nation's chief insurance regulators, and as director of the Missouri Department of
Insurance, a position he held for eight years.
Prior to entering public service, Huff spent more than a decade in executive positions with
leading global insurers and reinsurers.
A former practicing attorney, Huff's knowledge of the insurance industry is global in scope,
spanning markets in the United States, Bermuda, the United Kingdom, Continental Europe
and Asia. Huff brings to the table a keen understanding of the regulatory, legal, financial and
operational challenges that insurance and reinsurance companies face.
Huff earned his J.D. from Washington University School of Law and holds a MBA from St. Louis
University and a B.S.B.A. from Southeast Missouri State University.

ARGO LEADS
THROUGH
DISRUPTION

ARGO LEADS
THROUGH
DISRUPTION
Argo is using technology to
develop new ways of
assessing and transferring
risk in the 21st century.
Learn more at
argolimited.com.
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Dr. Daniel J. Kaniewski
Deputy Administrator for Resilience, FEMA
As deputy administrator for resilience, Dr. Daniel Kaniewski leads FEMA's
insurance, mitigation, preparedness, continuity, and grant programs. He was
unanimously confirmed by the U.S. Senate on September 14, 2017.
Prior to joining FEMA, Kaniewski was vice president for global resilience at
AIR Worldwide, a catastrophe risk modeling and consulting services firm. He was also a senior
fellow at the Center for Cyber & Homeland Security, where he contributed thought leadership on
homeland security and emergency management topics.
Earlier, Kaniewski served as the mission area director for resilience and emergency
preparedness/response at a federally funded research and development center supporting the
Department of Homeland Security.
Kaniewski was also vice president for Homeland Security and deputy director of the Homeland
Security Policy Institute at George Washington University. In the George W. Bush administration,
he served as special assistant to the president for Homeland Security and as senior director for
Response Policy. Kaniewski has also held positions at FEMA, the Congressional Fire Services
Institute, and on Capitol Hill. He was previously a member of the District of Columbia Homeland
Security Commission and a term member at the Council on Foreign Relations.
Kaniewski holds a bachelor's in emergency medical services from George Washington University,
a master's in national security studies from the Georgetown University School of Foreign Service,
and a Ph.D. in public policy and administration from George Washington University.

Sean Kevelighan
CEO, Insurance Information Institute
Sean Kevelighan joined the Insurance Information Institute (I.I.I.) as chief
executive officer in August 2016. Previously, he was group head of public
affairs for Zurich Insurance Group where he oversaw government and
industry affairs as well as corporate responsibility. He joined Zurich in May
2013 as head of government and industry affairs for North America, with
responsibility for driving the public policy agenda in the region. Prior to that, he worked at
Citigroup, Inc., as head of strategic communications for its global consumer banking business,
and for Zurich, as head of group media relations in North America.
He has served in various public sector posts in Washington, D.C. As a political appointee in
the administration of President George W. Bush, he served first in the Department of Treasury
as a spokesperson for economic issues, and eventually became senior advisor for the Office
of Tax Policy. He was also the press secretary for the White House Office of Management and
Budget.
Kevelighan is a graduate of the University of Colorado at Boulder. He and his wife Annik have
three children. He is an avid enthusiast of exercise and the outdoors, participating regularly in
triathlons and other sporting events.
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Philip Klotzbach
Research Scientist, Department of Atmospheric Science at Colorado
State and I.I.I. Non-resident Scholar
Phil Klotzbach is a research scientist in the Department of Atmospheric
Science at Colorado State University (CSU). He received his doctorate in
atmospheric science from CSU in 2007. Klotzbach has been employed
in the Department of Atmospheric Science for the past 18 years and was
co-author on the Atlantic basin hurricane forecasts with Dr. William Gray through 2005. He
became first author on the seasonal hurricane forecasts in 2006. Klotzbach developed the
two-week forecasts currently being issued during the peak months of the hurricane season
from August through October. He has published over two dozen articles in peer-reviewed
journals, such as Journal of Climate and Weather and Forecasting.
Klotzbach graduated from Bridgewater State College with a bachelor's in geography in
1999. He then attended Colorado State University, where he received his master′s degree in
atmospheric science in 2002. After graduation, Klotzbach thru-hiked the Appalachian Trail
from Georgia to Maine (2,100+ miles). He has also climbed all fifty-four 14,000 foot peaks in
Colorado, and has completed nine marathons and five ultra-marathons.

Get the Best Perspective
on Financial Strength
Best’s Credit Ratings help assess an insurer’s
financial strength, creditworthiness and ability to
honor obligations to policyholders worldwide.
Our perspective provides insight to insurers,
financial professionals and consumers to help
them make more Informed decisions.
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Powered by AM Best

www.ambest.com
A Best’s Credit Rating (BCR) is a forward-looking independent opinion regarding an insurer’s, issuer’s or financial
obligation’s relative creditworthiness. Please visit www.ambest.com/ratings/notice.asp for limitations and disclosures
regarding AM Best’s Credit Ratings.
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Mitch Landrieu
Former Lt. Governor of Louisiana and two-term New Orleans Mayor
As Louisiana’s 51st lieutenant governor from 2004 to 2010, Mitch Landrieu
played an important part in the emergency response and recovery when
Hurricanes Katrina and Rita hit New Orleans and the Gulf Coast. He was
also tasked with leading the process to rebuild the state’s tourism industry
and improve job creation.
On February 6, 2010, Landrieu was elected mayor of New Orleans, inheriting the problems
of a city stalled by post-Katrina issues, on the brink of bankruptcy, with a high murder rate
and a police department under federal investigation. Landrieu immediately created a diverse,
citizen-led transition committee to engage thousands at public meetings, hired a consulting
firm to identify opportunities for transformational change and instituted a deputy mayor system
to establish clearer command and control at city hall. Making public safety a top priority, he
reformed the police department and implemented a cutting-edge murder-reduction strategy
called NOLA for Life, which led to a nearly 20 percent decrease in the city’s murder rate. Under
Landrieu’s leadership, New Orleans has rebounded and become one of the nation’s great
comeback stories.

Gen. Stanley A. McChrystal
Former commander, Joint Special Operations Command (JSOC), and
International Security Assistance Force (ISAF), and author of Leaders:
Myth and Reality
During the Persian Gulf War, Stanley McChrystal served in a Joint Special
Operations Task Force and later commanded the 75th Ranger Regiment.
He was promoted to brigadier general in 2001.
In 2002 he was appointed chief of staff of military operations in Afghanistan. From 2003 to
2008 he commanded Joint Special Operations Command and was responsible for leading the
nation’s deployed military counterterrorism efforts around the globe, assuming command of
all international forces in Afghanistan in June 2009.
McChrystal retired from the military in 2010. He now serves on the board of directors for
JetBlue Airways. McChrystal is the chair of Service Year Alliance, a project of Be the Change
and the Aspen Institute, which envisions a future in which a service year is a cultural
expectation and common opportunity for every young American. He is also a senior fellow
at Yale University’s Jackson Institute for Global Affairs, where he teaches a popular course
on leadership.
McChrystal co-founded the McChrystal Group in 2010, with the mission is to deliver innovative
leadership solutions to organizations which help them transform and succeed in challenging
and dynamic environments.
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Franklin W. Nutter
President, Reinsurance Association of America (RAA)
Frank Nutter is president of the Reinsurance Association of America (RAA).
Nutter currently serves on the advisory board of the OECD’s International
Network for the Financial Management of Large Scale Disasters, the RAND
Center on Catastrophic Risk Management and Compensation, and the Carl H.
Lindner III Center for Insurance and Risk Management board of directors. He has recently
served on the advisory board of the Center for Health and the Global Environment, an adjunct
to the Harvard University School of Public Health, Council of the American Meteorological
Society, and the board of the University Center for Atmospheric Research, a consortium
of universities managing the National Center for Atmospheric Research sponsored by the
National Science Foundation.
Nutter has a law degree from the Georgetown University Law Center and a bachelor’s degree
in economics from the University of Cincinnati. Nutter was an officer in the U.S. Navy and is a
Vietnam veteran.

TO INSURERS
Get the actionable market intelligence and competitive
benchmarking data you need to meet the needs of
today’s insurance customers.
LEARN MORE
Kyle Schmitt, Managing Director, Global Insurance, kyle.schmitt@jdpa.com
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Sandra Parrillo
President and CEO, Providence Mutual
Sandra Parrillo joined Providence Mutual in 1977 as an underwriter and
has progressed through several underwriting and management positions
throughout her career. In 2000, Parrillo was elected as the company’s
president and chief executive officer.
Parrillo embodies the organization’s promise of service, security and stability. Under her
leadership, Providence Mutual is financially strong and continues to grow and expand through
its products, acquisition of talent, application of underwriting fundamentals and best practices
of insurance carrier management.
Parrillo serves as a director on numerous local business and community organization boards.
She has held several leadership positions on both regional and national insurance industry
boards and associations, as well as positions on local business governance groups.
Parrillo holds two bachelor’s degrees from Rhode Island College—one in business management
and the other in mathematics. She earned her MBA from the University of Rhode Island and
holds the Chartered Property and Casualty Underwriter (CPCU) designation. In 2018 Parrillo
received an honorary doctorate in business administration degree from Bryant University.

Randal K. Quarles
Vice Chairman for Supervision,
Board of Governors of the Federal Reserve System
Randal K. Quarles was sworn in to the Federal Reserve Board as vice
chairman for supervision on October 13, 2017. His term as vice chairman for
supervision ends on October 13, 2021, and his term as a Federal Reserve
Board member ends on January 31, 2032.
Quarles is also chair of the Financial Stability Board (FSB). He took office on December 2,
2018, to fill a three-year term. The FSB is an international body that monitor and makes
recommendations about the global financial system.
Prior to his appointment to the board, Quarles was founder and managing director of the
Cynosure Group, a Utah-based investment firm. Before founding the Cynosure Group, Quarles
was a partner at the Carlyle Group, a private equity firm based in Washington, D.C.
He has also served in several senior roles at the Treasury Department, the International
Monetary Fund, and was a partner at Davis Polk & Wardwell.
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Sean Ringsted
Executive Vice President, Chief Digital Officer and
Chief Risk Officer, Chubb Group
Sean Ringsted is executive vice president, chief digital officer and chief
risk officer for Chubb Group. Ringsted leads Chubb’s digital efforts aimed
at transforming the company into a digitally integrated organization. He is
also responsible for the continued development and implementation of
Chubb’s risk management strategy, risk management framework and related processes across
the company.
Ringsted has 25 years of experience in the insurance industry. In February 2017 he was
appointed chief digital officer. He has served as the company’s chief risk officer since 2008,
prior to ACE’s acquisition of Chubb in 2016. Ringsted was named executive vice president,
ACE Group, in March 2014. Ringsted’s previous leadership roles at the company include
serving as chief actuary from 2004 to 2017; executive vice president and chief risk officer
for ACE Tempest Re from 2002 to 2004; and senior vice president and chief actuary for
ACE Tempest Re from 1998 to 2002. Prior to ACE, Ringsted was a consultant at TillinghastTowers Perrin.
Ringsted holds a bachelor's in biochemistry from Bristol University and a doctorate in biochemistry
from Oxford University. He is a fellow of the Institute of Actuaries (FIA).

We’re not just embracing
change, we’re leading it.
Crawford® is bringing together innovative
solutions to meet our clients’ needs today while
anticipating the needs of tomorrow.

Learn more at www.crawco.com
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Andrew Robinson
Co-CEO, Groundspeed Analytics
Andrew Robinson is co-CEO of Groundspeed Analytics, which is an artificial
intelligence (AI) company dedicated to automating core processes and
providing powerful predictive analytics to its commercial insurance carrier
and broker customers. Groundspeed unlocks the value of unstructured
information such as loss runs, exposure schedules and policy data to improve margins,
identify profit pools, and improve its clients' customer experience. Andrew is also a senior
advisor for fintech at Oak HC/FT, a venture growth equity investor. Previously, Andrew was
president of specialty insurance ($800M division), EVP corporate development and chief risk
officer for the Hanover Insurance Group, a $5 billion market cap international carrier, and was
global chief operating officer and EVP for Crawford & Company overseeing Crawford‘s four
businesses with revenues of $1.1 billion and 8,000 employees. Earlier in his career, Andrew
was managing director of global insurance at PwC (Diamond) Consulting.

James Roche
Vice President, Personal Lines Product Management, ISO
James Roche is vice president of personal lines product management at
ISO, a Verisk business. James has been with ISO for about 4½ years and
is currently responsible for all rating and underwriting product strategy as
well as helping insurance carriers solve problems through the development
of new and innovative solutions leveraging technology, data and analytics
for Personal Lines Property. Prior to joining Verisk, James spent 18 years in the insurance
industry at Allstate. James held a variety of leadership roles in claims, led both on and off
shore agency call center operations, and prior to moving to Verisk led Allstate’s personal lines
countrywide homeowner underwriting team.
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John Rollins, FCAS, MAAA
Actuary, Milliman
John W. Rollins heads the property/casualty practice in Milliman’s Tampa
office and joined the firm in 2018. John specializes in consulting engagements related to catastrophe-exposed property and flood insurance, serving
the entire value chain from point-of-sale underwriting, to product and form
development, competitive analysis of products and rates, ratemaking and capital allocation,
reinsurance design and marketing and insurance-linked securities structuring and issuance.
Previously, Rollins served as chief risk officer of three coastal property insurers, including
Citizens Property Insurance Corp. Rollins has designed and placed complex ceded reinsurance programs, including the sponsorship of the largest catastrophe bond ever issued and
recently designed a granular flood insurance rating plan for Florida insurers. Rollins testified to
the House Financial Services Committee in 2010 and participated in a workshop in 2013 that
focused on catastrophe models and principles of actuarially sound rates for flood insurance.
He has authored several actuarial research papers, op-eds and articles and regularly presents
on topics such as catastrophe modeling for actuarial and property insurance purposes. Rollins
received his bachelor's in mathematics from Duke University and his master's in economics
from the University of Florida.

Empowering professionals
to lead us forward

Kathryn Tressa, CPCU, AU-M, ARM-E, AINS
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William Ross
CEO, Insurance Industry Charitable Foundation (IICF)
In September 2004 Ross joined the Insurance Industry Charitable
Foundation as chief executive officer and is responsible for the overall
operation and strategic direction of the Foundation. Ross comes to the
foundation after a 31-year career with the Walt Disney Co., having worked
in the Parks and Resorts division with assignments in Tokyo Disneyland and Disneyland Resort
in Paris. He was a member of the executive team that managed the $2 billion expansion of
the Disneyland Resort in Southern California. Ross has a broad background in marketing,
communications, planning and development and external relations. He is a Chairman Emeritus
of the Orange County Business Council.
He has served on numerous nonprofit boards throughout California such as the California
Golden State Museum, Children’s Hospital Orange County and Cypress College Foundation.
He is a strong advocate of education and completed his undergraduate and graduate degree
at California State University, Fullerton. In 1989 he was recognized as a distinguished alumnus.
Prior to his business career he lectured at California State University, Fullerton, for five years.

David A. Sampson
President and CEO, American Property Casualty Insurance Association
(APCI)
David A. Sampson is the president and CEO of the American Property
Casualty Insurance Association (APCI). He held the same title with the
Property Casualty Insurers Association of America (PCI) prior to its merger
with the American Insurance Association (AIA) on January 1, 2019.
Sampson first joined PCI in 2007 and established the organization as a recognized thought
leader and highly respected advocacy voice for the property/casualty industry.
Sampson is also the president of the Independent Statistical Service (ISS), one of the
industry’s largest and most trusted statistical agents. He serves on the board of directors
of the Insurance Institute for Highway Safety. He also is a member of the U.S. Chamber of
Commerce’s “Committee of 100.”
Before joining PCI, Sampson served in the George W. Bush administration in two presidentialappointed and Senate-confirmed positions. From 2005 to 2007, he served as the deputy
secretary of the Department of Commerce. In this position, he was a member of President
Bush’s Management Council.
Previously, Sampson served in the Gov. George W. Bush administration as chair of the Texas
Council on Workforce and Economic Competitiveness and vice chair of the Texas Strategic
Economic Development Planning Commission. He also led the Arlington, Texas, Chamber of
Commerce as its president and CEO.
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Kyle Schmitt
Managing Director, Global Insurance Practice, J.D. Power
Kyle Schmitt is the managing director of J.D. Power’s global insurance
practice. He leads a team that develops and applies competitive
intelligence from a combination of proprietary and multi-source data. His
team helps clients uncover opportunities, optimize operational investment
initiatives and measure balanced project returns. Prior to joining J.D. Power, he spent more
than 10 years advising U.S. and International insurers on growth, market and M&A strategies.
He most recently led growth and strategy for life, auto and P/C claims business units at State
Farm. Prior to State Farm, he was an investment banker based in London advising global life
and P/C insurers on M&A and capital optimization. He is based in Chicago.

Ahmad Wani
CEO and Co-Founder, One Concern
Ahmad Wani serves as the CEO and co-founder of One Concern, a Palo
Alto, CA-based benevolent artificial intelligence company, with a mission
to save lives and livelihoods before, during and after natural disasters.
As the leader of One Concern, Wani directs the company’s day-to-day
operations and is responsible for the development and execution of its
long-term strategy and vision.
A native of Kashmir, South Asia, Wani survived the devastation of major disasters that
impacted his family and community, providing the inspiration that fuels his commitment to
building global resilience. Recognizing the inadequacy of traditional disaster solutions, Wani
and his team at One Concern are using artificial intelligence to revolutionize the world’s
understanding of natural phenomena sciences, thereby enabling both government and the
private sector to better prepare for, respond to, and recover from natural disasters.
Wani holds a graduate degree in structural engineering, with a focus on seismic engineering,
from Stanford University. Before attending Stanford, Wani graduated at the top of his class
at the National Institute of Technology, India, earning a gold medal award for distinction.
Before moving to California, Wani performed structural design and risk analysis for critical
infrastructure for the central government of India.
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Hank Watkins
President, Lloyd’s America
Hank Watkins is responsible for Lloyd’s market development activities
in the U.S. and Canada. From offices in Atlanta, Boston, Chicago, Dallas,
Frankfort (KY), New York, Montreal and Toronto, Lloyd’s is actively engaged
in educational and marketing outreach to retail, wholesale and reinsurance
intermediaries, risk managers, managing general agents, risk management
programs at colleges and universities and other stakeholders in the Lloyd’s market.
Watkins has more than 35 years of experience in the insurance industry and has held a range
of underwriting, client management and leadership positions in the United States and Europe
at Chubb, Johnson & Higgins, Marsh and HRH.
Watkins received his bachelor's from the University of California, Berkeley, and completed
an executive leadership program at The Wharton School. He is a member of the Board of
Overseers at St. John’s University’s School of Risk Management and is on the boards of
the Insurance Information Institute and Insurance Industry Charitable Foundation (NY/
Northeast division).
With more than 50 percent of Lloyd’s global premium in 2017, the U.S. and Canada are
Lloyd’s largest market for insurance (E&S in the U.S.) and reinsurance. In addition to market
development, Lloyd’s colleagues in North America provide media relations and regulatory
affairs support to the syndicates and operational oversight of the licensed platforms in Illinois,
Kentucky and the U.S. Virgin Islands.

David Wessel
Director, The Hutchins Center on Fiscal and Monetary Policy and
Senior Fellow, Brookings Institution
David Wessel is a senior fellow in economic studies at Brookings and
director of the Hutchins Center on Fiscal and Monetary Policy, the mission
of which is to improve the quality of fiscal and monetary policies and public
understanding of them. He joined Brookings in December 2013 after 30
years on the staff of The Wall Street Journal where, most recently, he was economics editor
and wrote the weekly Capital column. He is a contributing correspondent to The Wall Street
Journal, appears frequently on NPR’s Morning Edition and tweets often at @davidmwessel.
Wessel is the author of two New York Times bestsellers: In Fed We Trust: Ben Bernanke’s
War on the Great Panic (2009) and Red Ink: Inside the High Stakes Politics of the Federal
Budget (2012). He has shared two Pulitzer Prizes, one in 1984 for a Boston Globe series on
the persistence of racism in Boston, and the other in 2003 for Wall Street Journal stories on
corporate scandals.
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Keith Wolfe
President, U.S. Property & Casualty, Swiss Re
As the president of Swiss Reinsurance America Corp., Wolfe is focused on
serving the needs of U.S.-based P/C insurance companies through brokers
and direct client channels. He is based in the company's Americas division
headquarters in Armonk, NY.
Wolfe spent the first half of his 22-year career in primary property insurance, holding various
sales, operations and underwriting leadership roles at GE Insurance Solutions. In 2006
he joined Swiss Re via acquisition and relocated to Switzerland to focus on serving large,
multinational insurance companies as part of the reinsurance business. He has been back in
the U.S. since 2009, leading the regional business since 2013.
Wolfe holds a bachelor's in fire protection engineering from the University of Maryland and
a MBA from the Kellogg School of Management at Northwestern University. He is a licensed
professional engineer and a chartered property/casualty underwriter.

Roy Wright
President and CEO, Insurance Institute for Business & Home Safety (IBHS)
Roy Wright joined IBHS in 2018 with more than 20 years of experience in
insurance, risk management, mitigation and resilience planning. Convinced
that the continuing cycle of human suffering that strikes families and
communities in the wake of severe weather can be broken, Wright leads a
team of scientists and risk communicators who deliver strategies to build
safer and stronger homes and businesses. IBHS’ real-world impact enables the insurance
industry and affected property owners to prevent avoidable losses.
Wright joined IBHS from the Federal Emergency Management Agency (FEMA), where he
served as the chief executive of the National Flood Insurance Program, led the agency’s
Federal Insurance and Mitigation administration, and directed the resilience programs
addressing earthquake, fire, flood and wind risks. In these roles, he guided several programs
that promote a risk-conscious culture, enable faster disaster recovery, and address long-term
vulnerabilities to life, property, and well-being in communities across the United States. Prior
to joining FEMA in 2007, Wright worked in public and private sector roles with Coray Gurnitz
Strategy Consulting and the Department of the Interior.
A native of California, Wright earned a bachelor’s degree in political science from Azusa Pacific
University and a MPA from George Washington University.
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Results of Insurance Information
Institute’s Fall 2018 Pulse Poll
The Insurance Information Institute’s fall 2018 Pulse telephone poll was conducted
November 8-11, 2018. In addition to asking the public about their attitudes toward the
insurance industry, the I.I.I. continued to monitor homeowners, renters and auto owners
insurance buying patterns.
Life, auto and home insurers continue to enjoy high favorability rankings in 2018, compared
with other large industries. In November 2018, 54 percent of those surveyed were very or
mostly favorable to the auto and home insurance industry, the same rating as in 2016, the last
time the I.I.I. asked the question.

I.I.I. Pulse poll: Favorability
Percent of public rating industry as very or mostly favorable, 2018
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Source: Insurance Information Institute 2018 Pulse survey.

The latest poll found that although most Americans do not insure their homes for perils like
flood and earthquake, more people purchased the coverages in 2018 compared with 2016,
and more renters bought renters insurance to protect their possessions.
In the fall of 2018, 60 percent of Americans said they owned their homes. Of those homeowners,
91 percent said they had homeowners insurance, down slightly from 93 percent in 2016, the
last time the I.I.I. polled homeowners about their insurance. The proportion of owners who
have home insurance has been trending down since 2011, when 97 percent of owners said
they had insurance.
The poll also queried homeowners about other insurance available to them and found:
• 15 percent of homeowners said they had flood insurance, either from the National Flood
Insurance Program or from private insurers, the highest proportion since 2008’s 17 percent.
The 2018 result also compares favorably with the 12 percent who said they had the coverage
in 2016.
Continued, p. 26
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• 21 percent of respondents in the South said they had flood insurance, the highest proportion
by region. 2018’s result represents an increase from the 14 percent who had the coverage in
2016 in the South and is back to the 20 percent range of 2014 and 2015.
• 11 percent of those surveyed said they had earthquake insurance in 2018, up from 8
percent in 2016. 17 percent of respondents in the West said they had earthquake insurance,
the highest proportion by region, compared with 14 percent in 2016 and 18 percent in 2015.
In the fall 2018 poll, the I.I.I. asked homeowners how they thought their insurer would appraise
their home and property if they were destroyed, giving them the choice of replacement
cost, actual cash value or market value. 33 percent of respondents said they would receive
replacement cost for their home and possessions, up from 29 percent in 2015, the last time
the I.I.I. asked this question. In 2018, 16 percent of homeowners said their insurer would pay
actual cash value, which would factor in depreciation, about in line with the 19 percent in 2015.
However, in 2018, 28 percent mistakenly thought insurers would pay the market value of their
home, or what they would pay for a similar house in the current real estate market, and 23
percent did not know what method their insurer would use to evaluate their home and property.
Homeowners were asked if they had some form of inventory of their possessions to help
document a loss in case of a disaster. Fifty-nine percent of homeowners said they had an
inventory, up from 52 percent in 2015, the last time the I.I.I. asked the question.
The 2018 I.I.I. poll found that 36 percent of Americans rented their homes, and 46 percent of
those renters said they had renters insurance, up from 41 percent in 2016 and the highest
proportion since the I.I.I. began asking renters the question in 2011. Forty-nine percent of
renting Millennials (ages 20 to 37) had renters insurance in 2018, compared with 45 percent of
both GenXers and Baby Boomers.

I.I.I. poll: Renters insurance
Percentage of renters who have renters insurance, 2011-20181
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Source: Insurance Information Institute 2018 Pulse survey.
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In November 2018, 83 percent of Americans said they owned or leased a car and 98 percent
of those owners said they had auto insurance. When asked if they had compared insurance
prices at different companies when their policy was up for renewal, only 50 percent of
policyholders said they compared prices, down from 63 percent in 2014, the last time the I.I.I.
asked the question. Respondents were about equally likely to say they had compared prices
by phone (28 percent), talked to an agent in person (26 percent) or went online (25 percent).

I.I.I. poll: Shopping for auto insurance
Q. Did you compare prices at renewal in any of the following ways
(several listed)?¹
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Asked of those who have auto insurance.
Source: Insurance Information Institute 2018 Pulse survey.
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As automakers continue to test autonomous cars that can operate with little or no human
intervention, the I.I.I. asked the public if they would be willing to ride in an autonomous car.
The 2018 poll found that 36 percent would be willing to ride in a fully automated car. Forty-five
percent of Millennials said they would ride in an automated car, the highest proportion by
generation. In 2016, responding to a similar question, 43 percent of respondents said they
would ride in a driverless car, and 40 percent said they would be willing in 2015 and 2014.

I.I.I. poll: Would you be willing to ride in a driverless car? 1
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Source: Insurance Information Institute 2018 Pulse survey.
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The Insurance Information Institute’s fall 2018 Pulse cellphone and landline telephone poll was
comprised of 1,009 adults (18 years old and older) living in the continental United States. Of the
1,009 interviews, 409 were from the landline sample and 600 from the cellphone sample. The
poll was conducted November 8-11, 2018, using Engine’s Telephone CARAVAN® survey.
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Insurance Information that matters:
Get the Daily

Only the I.I.I. Daily newsletter delivers the latest insurance
news and insights, member-only previews of I.I.I. research
and publications, advance notice of webinars and other
events—and more.
Contact daily@iii.org to subscribe.

BECOME A
I.I.I. MEMBER TODAY
As a member of the I.I.I., you will have access to our staff of economists, actuaries,
researchers and communications experts. The I.I.I. team is ready to assist you in
multiple ways—from providing information and analysis on insurance issues to media
placement, management and communications counsel. Member benefits include
unlimited access to the members-only area of the I.I.I. website, which includes
the Insurance Fact Book; downloadable industry presentations and infographics;
regularly updated industry facts and statistics; and the I.I.I. Daily newsletter.
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